COMMISSIONERS COURT
AUG 22 2022
Approved

REQUEST FOR AGENDA PLACEMENT FORM
Submission Deadline - Tuesday, 12:00 PM before Court Dates

SUBMITTED BY: Jim Simpson TODAY’S DATE: August 11, 2022

DEPARTMENT: X County Attorney’s Office

SIGNATURE OF DEPARTMENT HEAD: X

REQUESTED AGENDA DATE: X August 22, 2022

SPECIFIC AGENDA WORDING:
Consideration of Pearson VUE Test Center Agreement, Correctional Amendment
and Exhibits A and B between Johnson County and NCS Pearson, Inc. For a
Pearson VUE Test Center located at the Johnson County Correctional Facility and
Authorization for County Judge to sign said Documents.

PERSON(S) TO PRESENT ITEM: Adam King or David Blankenship

SUPPORT MATERIAL: attached Pearson VUE Test Center Agreement,
Correctional Amendment, and Exhibits A and B (each document including
exhibits has signature line)

TIME: 7 min. ACTION ITEM: Yes
WORKSHOP:
(Anticipated number of minutes needed to discuss item) CONSENT:
EXECUTIVE:
STAFF NOTICE:
COUNTY ATTORNEY: X ISS DEPARTMENT:
AUDITOR: PURCHASING DEPARTMENT:
PERSONNEL: PUBLIC WORKS: X
BUDGET COORDINATOR: OTHER: SHERIFF’S OFFICE

......................

ASSIGNED AGENDA DATE:

REQUEST RECEIVED BY COUNTY JUDGE’S OFFICE

COURT MEMBER APPROVAL  Date
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Pearson VUE Authorized Test Center Agreement

Z

Will there be a PVTC at the below address? Yes [ Nc;éﬁ(
If “No” skip to the signature block below and complete all a separate Exhibit B for the PVTGC.

Commercial Name Johnson County Sheriff's Office

Legal Name Johnson County, Texas, a political subdivision of the State of Texas

Physical Address 2 North Main Street

City Cleburne State/Prov/Country TX/USA Postal Code 76033

Contact Name Deana Whitehorn Email Address dwhitehorn@johnsoncountytx.org

Telephone 817-556-6059 Fax 817-5566-6098 Web Address https:www.johnsoncountytx.org

On-site Technical/lnstallation Contact Name N/A - See Exhibit B
Phone , Ext Cell Email Address

PVTC Administrator Contact Name N/A - See Exhibit B
Phone Email Address

Business Office / Accounting Contact Name N/A - See Exhibit B
Phone Email Address
Address City  State/Prov/Country Postal Code

NCS Pearson, Inc., with offices located at 5601 Green Valley Drive, Bloomington, Minnesota 55437 (“Pearson
VUE"), contracts for and Company agrees to provide the facilities and services of a testing center in accordance
with this PVTC Agreement and any attached Exhibits, including but not limited to Exhibit A and Exhibit B, if
applicable, which are incorporated in and made a part of this Pearson VUE Authorized Center Agreement
(“Agreement”).

Company acknowledges it has read,

understands and is bound by this Agreement. NCS Pearso%;m%; :

Signature e ‘M\*N\Signature“y"“” felling (Aug 10, 2022 13.:sscm}

Print Name/p\‘ﬂﬂfr\ ar\Yi0n Print Name Ryan Ulwelling

Title CDI Nty :%’LL dO\C, Date P -Aod -2 Title VP, Global Channel Date
Email Address l ﬁ ' 08/10/2022

Johneorvtounty+x . 0k9

site ID # Master Agreement

(Pearson VUE INTERNAL USE ONLY)
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OBJECT OF THE AGREEMENT

Pearson VUE is in the business of cantracting to provide various services for the benefit of organizations known
as Sponsors which have established certain levels of education, training and/or testing experience necessary to
qualify for a specified certification or other form of recognized position, title or status. Sponsors require that
dependable, high quality, secure, and uniform testing be available to be delivered electronically throughout the
world. Pearson VUE furnishes testing services to Sponsors by contracting with companies which provide one or
more testing centers. The testing centers provide a secure and uniform testing environment, high quality
service and dependability.

Company is an organization which provides facilities for electronic testing. This Agreement sets forth the terms
and conditions, responsibilities, rights and remedies which Company and Pearson VUE accept and intend to
govern their relationship. Company will use Pearson VUE software and applications appropriately, operate its
PVTC(s) responsibly, deliver the electronic Tests successfully, and upload Candidate results proficiently.
Company shall perform Services in accordance with this Agreement, which includes, but is not limited to, the
Guide.

DEFINITIONS
1. DEFINITIONS

These definitions apply to this Agreement;

a. Administrator— PVTC employee(s) who has been certified under Pearson VUE’s Certified
Administrator Program.

b. Agreement —This PVTC Agreement which includes the Guide, the Exhibits, Schedules and other
related documents referred to herein.

c. Candidate — An individual who registers for a Test.

d. Gempany—The-organization-contracting-with-Rearson\JE-to-provide-facilities-forthe-clectronic
delivery-of Tests-and-whe-may-be-engaged-by-Pearson-VJE-to-cellect-Candidate-Personal-Data-on
behalf-of-RearsonVUE-in-aceordance-with-Pearson\AJE s-instructions—and-the-terms-ofthis
Agreement-

e. Data Processor - is Pearson VUE and Company.

f.  Effective Date — The date signed by both parties and will be effective by the date the earliest party
signed.

9. Enhanced Equipment — Signature pad, digital camera, camera stand, or any additional equipment as
required by Pearson VUE for delivery of Tests by Company:.

h. Guide(s) — Pearson VUE Authorized Test Center Policies and Procedures Guide; PVTC Policies and
Procedures Guide; Regulatory Policies and Procedures Guide; and Exam Sponsor Procedures for
Pearson VUE Authorized Test Centers and Regulatory Exam Sponsor Documentation, all of which are
inclusive, and, that set forth the testing policies and procedures, the Sponsars' requirements, and
explains the use of Pearson VUE's applications. The Guides will change at Pearson VUE’s sole
discretion upon reasonable notice to Company. The Guides and changes to the Guides shall be found
at https://lvss.pearsonvue.com, or other site as communicated by Pearson VUE in writing. If there is a
conflict between this Agreement and the Guide with respect to a nonmaterial change, the Guide(s) will

govern.

i.  Mobile Site — PVTC that is not a fixed location and is furnished by Company for delivery of electronic
testing.

j. Personal Data or Candidate Personal Data - Any information relating to an identified or identifiable
Candidate.

k. Processing - Any operation or set of operations which is performed upon Candidate Personal Data,
whether or not by automatic means, such as collection, use, recording, organization, storage, retrieval,
or disclosure by transmission, ("Process”, “Processes” and “Processed” shall have the same meaning).

l. PVTC —The facilities furnished by Company for delivery of electranic testing at a specific and fixed
location.

m. RMA - Pearson VUE Remote Maintenance Agent software that allows for the transfer of data
(registrations, Tests, scores) to and from Pearson VUE.

n. Services — Those actions and obligations which are to be performed by Company as specifically
described in this Agreement.
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.Pears:eq VUE Authorized Test Center Agreement

o. Site Manager — Pearson VUE software application that provides Candidate scheduling and site
information.

p. Software — All or any part of Pearson VUE owned proprietary software or non-restricted third party
software, including any updates and related documentation thereto, that is licensed or sublicensed to
Company.

q. Sponsor or Data Controller- Organizations that determines the purpose and means of the Processing
of Candidate Personal Data and have established certain levels of education, training and/or testing
experience necessary to qualify for a specified certification or other form of recognized position, title or
status and who have contracted with Pearson VUE to provide electronic testing services to Candidates
who are seeking to demonstrate those qualifications. In addition Pearson VUE delivers computer based
Tests on behalf of itself and may from time to time be the Sponsor or Data Controller and a Data
Processor.

r. System - Pearson VUE's computerized system, Software and applications designed for registration,
scheduling, delivery of Tests and testing. The System includes the Software, test drivers, test files,
documentation and other related materials and information as specified and described in this
Agreement including any documentation made a part of this Agreement.

s. Test - A computer administered exercise, authorized by a Sponsor, designed to examine a Candidate's
progress or test qualification or knowledge.

RESPONSIBILITIES OF THE PARTIES
A. COMPANY RESPONSIBILITIES
1. READINESS FOR TEST DELIVERY

To begin offering testing to Candidates at the earliest possible date, Company agrees to make best efforts

to see that all elements of its PVTC are installed and the PVTC is fully ready for Test delivery within 30 days

from receipt of the installation kit. If the PVTC is not installed within 30 days, or as otherwise mutually
agreed upon in writing, Pearson VUE will have the right to terminate this Agreement,
2, PVTC/CANDIDATE OPERATIONS

a. Company will (i) furnish facilities and Services including, but not limited to, furnished building(s), testing
equipment, facilities management, Candidate orientation, Test delivery, and provide testing for a variety
of Candidates and Pearson VUE's Sponsors and (ii) operate its PVTC, all in accordance with this
Agreement and the requirements of the most recent version of the Guide. Further, Company will comply
with the Software License in this Agreement.

b. PVTC may be located at Company's street address indicated on the signature page of this Agreement
and/or the additional location(s) shown on Exhibit B, if applicable, which will be attached to this
Agreement by the mutual written agreement of the parties. Each PVTC will be operated and equipped
as required in this Agreement and the Guide. Company must notify Pearson VUE in writing at least 30
days in advance of any intended relocation of a PVTC or for any name change.

¢. Company acknowledges that it shall only be authorized to deliver Tests as approved by Pearson VUE
and/or its individual Sponsors. The parties may mutually agree to only deliver Tests for certain
Sponsors. Tests can be can be added and deleted by Pearson VUE or Sponsor, at their sole discretion
at any time.

d. PVTC must have a minimum of one PVTC Administrator certified and trained for Test delivery at all
times. An Administrator must pass a Pearson VUE required administration certification exam and
recertify annually, maintain strict security, follow all instructions from Pearson VUE, and adhere to the
Rules of Conduct and Certification Agreement. Administrator is responsible for fulfilling all duties
associated with the operation of the PVTC in accordance with the Guide.

e. Sponsors prohibit PVTC Administrator's serving as a PVTC Administrator for a Test that they hold a
Sponsor certification or will be taking a Sponsor certification. Consult the Exam Sponsor Guide for
specific Sponsor requirements and restrictions, including but not timited to, GED Testing Service LLC,
Microsoft, Cisco and Adobe. One such example is an Administrator shall not administer a Cisco exam if
they hold a Cisco certification or are a Cisco certified instructor, including those that intend to pursue
such certification.

f. PVTC will provide and continually update its own testing availability schedule using Pearson VUE'S Site
Manager. PVTC(s) will be open during the business hours Company establishes for testing. In
addition, PVTC must notify Pearson VUE in Site Manager as follows: (i) any certified Test Administrator
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Pearson VUE Authorized Test Center Agreement

is added or deleted personnel, (ii) any Test Administrator is added or deleted personnel, (iii) any on-site
technical and installation personnel, and (iv) any business office and accounting personnel.

g. If PVTC anticipates changing its time(s) and/or date(s) of Test delivery, PVTC is responsible for
determining whether there are any Candidates scheduled during that time(s) and/or date(s), and making
the necessary arrangements to deliver such Tests or to reschedule such Tests accommodating
reasonable Candidate’s requests. All such accommodations must be undertaken promptly to the
reasonable satisfaction of the Candidate.

h.  PVTC will regularly check the Pearson VUE website and run the PVTC Report Card report detailing
Candidate feedback on their testing experience. Company will make every effort to improve areas that
do not meet Pearson VUE's criteria.

Il PVTC will continuously monitor Candidates during the entire testing process by having the Administrator
be able to view all Candidates directly, or by video, at all times. The Administrator must be aware of all
activities in the test room and be alert for any misconduct. Further, Company will not facilitate and will
discourage any actions by Candidates that could be construed as cheating and will not allow any
Candidate to copy or misuse the Systems or Software, applications, and any related Test materials or
documentation. PVTC will monitor and administer the delivery of Tests as specified in the Guide.

j. Pearson VUE furnished Test exhibits and/or erasable noteboards, (if required) will be given to
Candidates before testing begins and will be collected at the end of the Test. Company will keep the
exhibits and/or erasable noteboards in good condition-and use its best efforts to prevent loss or theft of
any such exhibits, including compact disks, and/or erasable noteboards.

k. PVTC will provide each Candidate with a score report upon completion of the testing session, if
applicable.

I To provide for Candidate’s testing needs and meet the Sponsors’ requirements, PVTC will meet or exceed
the minimum specifications in the Guide.

m. Provide access to testing services by disabled persons at least to levels required by the American with
Disabilities Act or similar laws in force in the country where the PVTC is located.

n. PVTC will make all reasonable efforts to resolve Candidate problems, questions or issues, but will not
counsel a Candidate on Test content.

0. Within 24 hours of delivery of any Test at either a fixed or mobile PVTC, PVTC will report the results to
Pearson VUE by running RMA software provided by Pearson VUE in accordance with the Guide.

p. Pearson#UETit&autheﬁzed-represen&aﬁves,—opany-sponsor—whese—lests—are-being—adminis&ered—at
the-PV-TQ,—may—periodiGaIly—inspest-and—audit—the—PV-‘l’(-}-operatien&and—#eeords-during—tesﬁng—heups
without—advanee—netiee.—(;ompan%dministreteps-wiU—eeoperate—fully-with—all—sueh—inspeeﬁens—and-auew
Gemplete-aeeessrt@the-P—\ﬁTG-and-au-equipment,—sofbwarersystem&and—reeepds.—mewilhefer-any
quesﬁens—abeut—the—inspeetion—te«Peanen—qu—Suppoﬂ-Sewiees.—Peanen—VUE-vmay-in{egra'ty—shop—es
audit-PVTCone-oF-more-times-during-each-year—Company-understands-that-it will-receive-no-Test
delivew—er—;egistration—sempensatien—iepsueh-integrity- shoep:

q. PVTC will provide Pearson VUE with remote access to the administrator workstation and/or testing
server for the purpose of recovering Test results and related records and supporting or auditing the
system, except where explicitly prohibited by law.

r. PVTC will maintain strict security in the storage and distribution of the Systems or Software and any
copies to protect the copyright and/or trade secret rights therein, and not provide, permit access to or
otherwise make available, the Systems or Software, documentation or related materials (or copies,
summaries, notes or modified versions thereof), to any other party or for any other use.

S. Enhaneed—E-qaipment—wiIl-be—requiFed—te—be—used—te-provide—PeaFsen-\#u&testing-sewiees—a{—wm:
Enhaneed-Equipment-is-not-te-be-moved-from-designated-Company-or-PVFGS-without-Rearson-VJE'S
prier—exp;es&wﬁtten-eensent.—asrlong-as-this-AgFeement—i&valid.-@empany—undemtands—and—agrees—that
Gompany-owns-the-Enhanced-Equipment-as-deseribed-in—this-Agreement—unless—otherwise—stated:
Newthstanding—anything-eentained-in-the-Ag#eementr-m-no-event-will—aay—ef—?ea&sen—VUElwrepsietaw
Software—prnted-materials—processes—databases—confidential-information—enhancements—to—such
informaﬁen—epsemvare,~materials.—end—related~infor~matien—and—equipment—beeeme—the—pﬁepeﬁy—ef
Gempany—and-the«same-are-e*pFessly-exeluded-frem—any—transier—ef—ewne#ship.—er-ether—amangemem-,
under-theAgreementv-Any-ehangeserediﬁeation&tomepearsen-\ﬁUE—sefMare-eﬁmatepiaI&suggested
of-provided-by-Gompany-are-hereby-assigned-by-Company-to-Rearser MU E-and-Rearson-VIUE-will-own
selely—au—réghts,—title,—and—interest,—ineluding—eepyr-ights,—in-sueh—ehanges—and—modiﬁeatien&—@ompaay
unde;stands—and-agrees—that—it—wiII.—a{—Gempanyis-expense,—keefa—and—maintain—E-nhaneed-E—quipmem-in
goed—weming—e;derﬁepair—and—appeacaneerand—make—or—ascange—any—and—all-neeessaw—repaiFsand
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Pearson VUE Authorized Test Center Agreement

rep;aeements—thereteﬁ-e@er—that—E—ahaneed-E—quipmentwill-seﬂéiﬂueto-fulfili#ts-intenéed—funeﬁon—er—us&
Sheald—aw{—nhaﬂeed-éqaipmeﬂt-b&damaged—foreny—reasen,—and-be—eapable—ef—repaia-@empany—wiu
prempuy-»:epair—theaame-at—@empanyls—e*penseuer—Feplaee%he—Enhaneed—E—quipmenk

t.  PVTC must open a PVTC Incident in accordance with Pearson VUE's procedures provided in the
Guide, or when an unusual situation occurs, including, but not limited to, any cheating, copying or
misuse of any Systems or Software, applications and any related Test materials or documentation.
Incidents are created using the Pearson VUE Support Services Web page. In addition, Company shall
call Pearson VUE Support Services immediately upon discovery of any cheating, copying or misuse of
any Systems or Software, applications and any related Test materials or documentation and/or theft or
misplacement of any confidential information or materials (exhibits, software, applications and the like)
as well as any computer media or hardware.

u. PVTC will be required to obtain parental consent for those Candidates that are considered minar’s by
the local laws.

v. If PVTC collects Candidate personal information then Company attests that it has obtain or will have
obtained the requisite express and explicit consent of each Candidate to create, on behalf of such
Candidate, the Candidate's Pearson VUE profile, that contains personal information of such Candidate,
for purposes of registering and scheduling the Candidates to take a Test. Campany will inform all
Candidates and obtain the requisite express and explicit consent of Candidates that they understand,
acknowledge, agree, and accept the Pearson VUE , a business of NCS Pearson, Inc.'s, Privacy and
Cookies Policy including the collection of their data and the monitoring of their entire testing session
through the use CCTV and the Terms and Conditions regarding our use of cookies and the processing
operations of their personal data to support their testing experience. Company confirms that all
Candidates that it is creating a profile for or will create a profile for have been informed and have
provided their express and explicit consent for their personal information to be collected, used,
transferred, processed, and stored by Pearson VUE located in the U.S., its authorized third parties
which may be located in the U.S. or outside of the country where the Candidate is located, and the
Sponsor that may be located outside of the country where the Candidate is located.

3. PVTC SYSTEM SPECIFICATIONS

This Agreement incorporates the then-current technical and system requirements for PVTC sites, located at

the following link hitp://www.pearsonvue.com/pvtc/technical regs.pdf, or other site as communicated by

Pearson VUE in writing. Company agrees to meet the system requirements and specifications for testing

stations, administrator station, shared file storage, software licenses, virus prevention, internet access,

printers and other peripherals as provided in the most recent revision of the Guide. Company understands
and hereby acknowledges that such incremental enhancements of hardware and software are inherent and
essential to the provision of electronic test delivery services and that the system requirements and
specifications required at the PVTC will change periodically, in response to Sponsor's and/or Pearson VUE's
need to maintain industry standards. Company agrees to update its hardware and software to meet or
exceed such requirements.

4. OBLIGATIONS OF COMPANY

Company agrees and warrants:

a.  On behalf of the Sponsor and Pearson VUE (when acting in the capacity as the Sponsor), Pearson VUE
instructs Company to process Candidate Personal Data (as appplicable) for the purposes of (a)
Candidate test registration and scheduling, (b) collection of the test registration fee only as permitted
and in compliance with the Agreement, and (c) tranmission of Candidate Personal Data to Pearson
VUE. Such processing shall continue for the duration of the PVTC Agreement. Types of Candidate
Personal Data may include Candidate name, address, identification, palm vein scan, test scores; and all
other Candidate Personal Data as directed by Pearson VUE.

b.  Company will process the Candidate Personal Data only on behalf of Pearson VUE and its Sponsors in
compliance with Pearson VUE's instructions and as set forth in this Agreement; if Company cannot comply
for whatever reasons, Company agrees to promptly inform Pearson VUE of its inability to comply, in which
case Pearson VUE may suspend all Services provided by Company.

c. Company confirms that it has no reason to believe that it is prevented, for any reason, from fulfilling its
obligations under the Agreement. In the event that Company becomes aware that it is prevented from
fulfiling its obligations under the Agreement, Company will promptly notify Pearson VUE, and Pearson VUE
may have the right to immediately suspend all Services being provided by Company and Pearson VUE,
may in its sole discreation, terminate this Agreement.

170201 Pearson VUE TC Agrmnt Template Page 5 of 12
Proprietary and Confidential
Pearson VUE « Attn: Channel Sales



Pearson VUE Authorized Test Center Agreement

d. Notwithstanding anything in the Agreement, Company confirms that it has implemented and will maintain
appropriate organizational, administrative, physical, and technical security measures (collectively
“technical and organizational security measures”) for the protection of Candidates Personal Data against
accidental or unlawful destruction or accidental loss, alteration, unauthorized disclosure or access and
against all other unlawful forms of processing.

e. Company shall ensure that all Company personnel authorised to Process Candidate Personal Data are
obligated to keep Candidate Personal Data confidential.

f.  To work in good faith and respond properly to all inquiries from Pearson VUE relating to Company's
processing of Candidate Personal Data subject to the transfer and to abide by the advice of the
supervisory authority with regard to the processing of the Candidate Personal Data transferred.

g. Cempan&unde;stands;—aeknewledges.—and—agrees-t-hat—@andidates—wil!—be—enﬁtled-te—take—aetien.—against
Gompany,—as—limited—t&@empanyis-own-preeessingaetivities.-and—te-reeeive»eempensatien-fpem—@empany
ar-ising—eut—ef—-(ié—a—breaeh—by—@ompany-due—to—@empanyls-violation-for—net-eemplying—\mm—inskustiens
ceceiveé—by—@empany—from—li’-earsen—vuE,—(ii)—Gompanyis-vieIatien-ef~applieable—intema%iena#—and—da{a
preteetien—laws;—éiii)—failme—by—@empany—to—implemented-epmaintain-teehnioaland—e;ganisa%ienal—seeumy
measures—as—deseribed-in-{he-Agreement%(iv)#ai!uﬁe-by—@empany—to-promptlwoﬁfy—l?earsen—vu&abeut
emy-let_a}allat—t;i;—*«;iing-t:eqefeé}t-for—diselesureef-Peremal-Qata—la;;#le.tw-enicsm;-ement“unIessrethen.vise-pn=ehibi!fed7
sueh—as—a—psek#biﬁen—under—srémiaaI-Iaw-to-preserve»the»eenﬁdentiali(wﬁ~alawenfereement—investigatiene
(v)—any—aesidentai—epuﬂauthopised-aeeess—te—@andidate—Persona!—Data;—and—évi)—faiiure—by—Gempany—te
diselese-prempﬂy—te—?eaﬁsen—VUE*a—request—Feeeived—direet!y——ffom-a—(;andidate,—umeas—l;empany—has
been-ethewise-aatheﬁsed—te»handl&(eelIeetivelylmi;d—party—beneﬁeiaw—ﬁightsiy
Ihe—Gempaﬂy-agFees-that—if—the-Gandida{&invekes—against-it-thi;d—pamwbenefieiaw-rights—andlemlaims
eompensatien—fopdamages—under—the—Agpeement,—theLGempany—will-aeeept—thedeeisien—ef—the—@andidatee
(a)«to-refepthe-dispute-te-mediation,—byan—independent—per-sen—eﬁ—where—appﬁeable,—by—the-super-visew
authoﬁty;—(-b}—te—;efer—thedispute-to-theeeurt&in-theMember—Stateuin-whieh-the-SpensepePPeanen-VUE
(4‘n—the-mle—ef—the—spensep)—i&established.—’Fh&pasties—agsee—thal-the—eheiee—made—by—the—@andidate—will
net-pﬁejudiee—its—substantive—er—pmeeduraLr-ights—to—seeleremedies—in—aseerdanee—with—ether—pcevisiea&ef
national-erirtermationaldaw:

h.  Where requested, the Company shall provide assistance as requested by Pearson VUE and the Sponsor
in connection with this Agreement, including but not limited to notifying the appropriate parties of a
Candidate Personal Data breach, or, carrying out a data protection impact assessment.

i.  The parties agree that on the termination of its data-processing services, the Company shall, at the choice
of the Pearson VUE, return, if any, all Candidate Personal Data transferred and any and all copies thereof
to Pearson VUE or Company shall destroy all of the Candidate Personal Data and certify to Pearson VUE
that it has done so, unless legislation imposed upon Company prevents it from returning or destroying all
or part of the Candidate Personal Data transferred. In that case, the Company warrants that it will
guarantee the confidentiality of the Candidate Personal Data transferred and will not actively process
Candidate Personal Data transferred anymore.

5. TEST FEES

Sponsors determine the maximum testing fees for each of their Tests. Company will not collect from

Candidates a sitting fee, administration charge, or any other fee, payment, cost, or charge over and above

the testing fee determined by Sponsor, except for a country-wide or regional value added tax (VAT)

pursuant to the laws of the applicable jurisdiction.

B. PEARSON VUE RESPONSIBILITIES
SUPPORT MATERIALS
Pearson VUE will provide the Tests, operating procedures, Test Administrator training and support for the
operation of the PVTC. Pearson VUE will furnish testing exhibits (written and electronic), if any, to
Company. Pearson VUE will furnish training materials to Company to provide training to Company’s Test
Administrators.
2. CANDIDATE SCHEDULE AND INCIDENT REPORTING SYSTEM
Pearson VUE will electronically provide Company with access to Candidate Schedule and provide a
browser accessible incident reporting system and report card data.

—_

GENERAL TERMS AND CONDITIONS
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TERM
Ihe—term-ef—this-Agreemenp(iTermi)-wi!I«semmenee—on4he—Eﬁeetive-Date»ané—wilLexpire—tvveNe—menths
aﬁeHhe—E—#eetiveuDate,—umess&emina&eekeaﬂier—a5—pr@vided4mhis-Agreement.—Eellewing-the—initial—Tem
W&Agreemem—wm-autematieauy-mnew—en-the-sametepms-and{;enditiens—fer—sueeessive-pe;ied&ef—one
year-eaehrunless-ter-minated—ea#ier—as—p;evided—in—this—AgFeementﬁNething—in—mis-Agreememhall«be
in%erpmetedas—requiﬁng-either—paﬂy-te—renew-er—ex-tend—this—Agreement.

SUSPENSION / DEACTIVATION

If Pearson VUE determines, or has a reasonable basis to believe that Company, or its representatives, have

committed or permitted misconduct or failed to comply with responsibilities, specifications, technical

specifications, or other requirements in this Agreement or the Guide, Pearson VUE may suspend testing
untit it is resolved to Pearson VUE's satisfaction.

TERMINATION / DEAUTHORIZED

a) Either party may terminate this Agreement, or an Exhibit B (additional or mobile sites), without cause by
giving the other at least 30 days prior written notice. For any actual or threatened breach of this
Agreement, or with cause of any kind, Pearson VUE may immediately terminate this Agreement.
Termination will be in addition to any other remedies either party may have.

b) Subject to any right of set off or other remedy, termination will not affect: (i) payment for Services
furnished prior to termination; (ii) Company's and Pearson VUE's compliance with this Agreement for
Services actually furnished; or (i) payment/reimbursement from Company to Pearson VUE for any
Candidate Testing Fees collected or vouchers purchased by Company from Pearson VUE.

c) If Company subcontracts, sells, or otherwise transfers or assigns, Company’s business, or any part
thereof, including responsibility for the Services described in this Agreement, without Pearson VUE's
prior written consent, Pearson VUE may, in its sole discretion, temporarily suspend testing, and
immediately terminate this Agreement.

d) Notwithstanding any provision contained in this Agreement to the contrary, a party to this Agreement
may immediately terminate this Agreement, upon written notice to the other party in the event that the
other party makes an assignment for the benefit of its creditors: is unable to pay its debts as they
become due; files a voluntary petition in bankruptcy; is adjudicated to be a bankrupt or an insolvent
debtor; files a petition seeking for itself any reorganization: or consents to or acquiesces in the
appointment of a trustee, receiver or liquidator. In the event a proceeding seeking involuntary
reorganization, or similar relief is filed against one of the parties to this Agreement, which is not
dismissed within one (1) month after filing, or if any trustee, receiver or liquidator of a party or any
substantial part of a party’s business assets, or properties is appointed without the party’s consent or
acquiescence and such appointment is not vacated within one (1) month after such appointment, then in
such event, the other party shall have the right to terminate without notice.

e) Atthe expiration or termination of this Agreement, Company agrees to abide by the expiration or
termination steps in the Guide.

CONFIDENTIALITY

Company acknowledges and agrees that: (a) confidentiality and security of Tests, exhibits and other

materials related to Tests, and other materials related to Sponsor's standards, requirements and testing is

highly confidential to Sponsor and to Pearson VUE; and (b) information and data identifying or describing

Candidates, Candidates' scores and performance, Candidates' participation in testing and other information

relating to each Candidate is private, confidential information of Candidate and is highly confidential to

Candidate, Sponsor and Pearson VUE; and (c) the System, software, applications, Test files, manuals, the

Guide, PVTC materials and related materials in any medium provided by Pearson VUE are private and

confidential business information of Pearson VUE, and accordingly, Company will scrupulously maintain the

security of the Tests, testing information and Candidate data and information described in {a) and (b) above,
and will undertake all necessary and appropriate efforts, but never less than reasonable care, to protect the
confidentiality of all of the information and materials described in this Section and to prevent any
unauthorized use or disclosure. Confidential information also includes other information that should
reasonably have been understood because of legends or other markings, the circumstances of disclosure,
or the nature of the information itself, to be confidential information. Confidential information shall expressly
include any and all information derived from a party's proprietary information and the terms and conditions
of this Agreement. Pearson VUE's confidential information shall include any software provided hereunder.

No information or materials provided under and pursuant to this Agreement will be used, disclosed or

permitted to be used by Company for any purpose not expressly provided for in this Agreement. Company

acknowledges and agrees that the requirements set forth in this Section are of the most critical importance
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to Pearson VUE, Sponsors and Candidates and that any breach will likely result in severe damage. Each

party acknowledges that it acquires only the right to use the confidential information of the other party under

the terms and conditions of this Agreement for as long as this Agreement is in effect and does not acquire
any rights of ownership or title in the confidential information. Each party agrees not to use such
confidential information for any purpose not reasonably required by this Agreement. The requirements of
this Section are perpetual and will survive the termination or expiration of this Agreement for any reason.

The receiving party shall protect the disclosing party’s Confidential Information by using the same degree of

care, but no less than a reasonable degree of care, to prevent the unauthorized use, dissemination, or

publication of the Confidential Information as the receiving party uses to protect its own Confidential

Information of a like nature. Except as may be authorized by the disclosing party in writing, the receiving

party will (a) not disclose Confidential Information to any person who is not a party to this Agreement; (b)

limit dissemination of Confidential Information only to its employees or agents having a "need to know"; and

(c) have an appropriate written agreement with its employees and agents requiring that they comply with all

of the provisions of this Agreement.

If Company or PVTC is required by law or court order to disclose Personal Data or Candidate Personal

Data, Company or PVTC agrees to provide Pearson VUE prompt written notice of such requirement so that

an appropriate protective order of other relief may be sought prior to any disclosure. In the event that the

receiving party or its agents are compelled or believed to be compelled to disclose any Confidential

Information pursuant to a valid order of a court or other government body, the receiving party will promptly

notify the disclosing party and provide reasonable cooperation to the disclosing party in connection with the

disclosing party's efforts to lawfully avoid or limit disclosure and preserve the confidentiality of the

Confidential Information in such circumstances.

Company recognizes and acknowledges that any use or disclosure of any confidential information by

Company in a manner inconsistent with the provisions of this Agreement may cause Pearson VUE

irreparable damage for which remedies other than injunctive relief may be inadequate, and Company

agrees that in any request by Pearson VUE to a court of competent jurisdiction for injunctive or other
equitable relief seeking to restrain such use or disclosure, Company will not maintain that such remedy is
not appropriate under the circumstances. The parties further agree that in the event such equitable relief is
granted in the United States, they will not object to courts in other jurisdictions granting provisional remedies
enforcing such United States judgments.

5. USE OF MARKS, ETC.

Company may use or make reference to Pearson VUE or any trade names, trademarks, service marks,

logos or other designations of Pearson VUE only to the extent and in the manner which is expressly

provided for in writing by Pearson VUE, which will be subject to modification or rescission by Pearson VUE
atany time. All use which is not in the exact manner provided by Pearson VUE will be submitted to Pearson

VUE for prior approval in writing before any publication thereof. Use by Company of any trade names,

trademarks, service marks, logos or other designations of Sponsors will be strictly subject to express prior

written permission of the Sponsor or Pearson VUE. U pon expiration or termination of this Agreement,

Company will cease any reference to Pearson VUE permitted by this Agreement and any reference to, or

use of, any Pearson VUE trade names, trademarks, service marks, logos or other designations.

6. INSURANCE COVERAGE

a. General—l:iability.—DuFing-%heIerm,—aadany—renewaIs-er—extens—ien,—@empany—wi”—main&ain—a-@emme;eial
General—l.—iability—lnsupaneepoliey—witha-limit—fer—eaeh-oeeurrenee«af—at—least%@@@:@@@—USD.—‘Fhe
poliey-will-include-Rearson\UJE-as-an-additional-insured-

b. Evideneeof—lnsuraaee.—PrieF-to-eommeneing-any—peFformanee-under—thisAgFeement.—Gompany-will
pcevide—PeaFsen—\A—HE-witha—standard-Geptiﬁsa&e-of-lnsuFanee-as-evidenee—that—the—insu;aneeeevesage
areepd)ilzed-hen:.t'u':us;-m-ii{:lII—fere;(.Lanei-eﬁfeet.—lf-ans,l—sueh—insuta'-.anee-ac.-;:»ews-or—is—temcvineﬂee!—eiupmg-the—T«alcmT
Gempany—will-previde—ileaFsen—v-U-E—with-eemﬁeatesref-insupanee»a5evidene&tha%~sueh—eovepage—has
beemenewed—er—rep)aeedwith—insuranee-that—eemplieswith-these—provision&

c. lnsurers,—Polieies.—All—pelieiesof—insuranee-required—ef—@ompany—hereundes—will—be—issued—by—ﬁnaneially
responsible-insurers—with-an-A-M—best-rating-of-A—or-better.

7. LIABILITY

Notwithstanding anything contained in this Agreement, in no event shall Pearson VUE be liable to Company

for any incidental, consequential, special, exemplary or other indirect damages, or for lost profits, lost

revenues, or loss of business arising out of this Agreement, regardless of the cause of action, even if

Pearson VUE has been advised of the likelihood of damages. Pearson VUE's aggregate liability for any

claim arising under this Agreement shall not in any event exceed an amount equal to the Test delivery and
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10.

rTgistration fees paid by Pearson VUE to Company during the twelve months preceding the date of the

claim.

EXCLUSION OF WARRANTIES

EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, THERE ARE NO EXPRESS OR IMPLIED

WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A SPECIFIC PURPOSE.

SOFTWARE PROVIDED BY PEARSON VUE IS NEITHER WARRANTED NOR EXPECTED TO BE FREE

FROM ERRORS.

MONITORING PERFORMANCE

Company hereby acknowledges and agrees that Pearson VUE may monitor Company's compliance with

this Agreement directly, or through subcontractors, by using Candidates instructed to intentionally engage in

activities requiring Company to perform certain functions as part of its obligations under this Agreement.

Company authorizes either Pearson VUE, or Pearson VUE's subcontractors, to use Candidates for such

purposes and further agrees that using such Candidates, either directly or through subcontractors, is a valid

method of monitoring Company's compliance with this Agreement.

GENERAL PROVISIONS

a. Company may not assign, subcontract or otherwise transfer its rights or obligations under this
Agreement without Pearson VUE's prior written consent. Any prohibited assignment will be void.
Company will advise Pearson VUE promptly of any anticipated transfer or other material change in the
status of Company or the PVTC. Subject to the foregoing limitations, this Agreement shall be binding
upon and inure to the benefit of the parties and their respective heirs and assigns.

b. Ihis—Agwaement-will-be-gevemed-by—and-eenstwed—and—enfeseed—ia—aeeo@anee—méth—th@aw&ef—the
state—ef—wﬁnnesota,—U‘SA.—Any—aetien-te-enferee%his-Agreement—wiu-be—breughuﬂ—the-Stateuer—F-edesal
eeuFts—in-Heanepin—G@uHt»y:—l\/ﬁnneseta,—USle—any-prevision—ef—thisﬂAgFeemean-feund—te—beJnvalid;
ilIegal-er—unenfereeable-in—any-respest,—th%euﬁ—may—medify—sueh-ppevisien—te—make—it-validﬂegal.—and
enforceable—All-remaining-provisions-of-this-Agreement-shall-remain-in-full-force-and-effect to-the
maximum-e*tent-pessible.-—F—aﬂur&ef—either—paFty—teenforeeits-pight&en—eneeeeasien-will-net-eperate
as-a-waiver-of-said-rights-or-any-etherrights-on-any-other-oscasion.

c. This Agreement shall not be deemed or construed to be modified, amended, rescinded, cancelled, or
waived in whole or in part, except by written amendment duly executed by the parties hereto.

d. This Agreement is the entire agreement of the parties and supersedes all prior oral or written proposals
and communications related to this Agreement. Company acknowledges it has not been induced to
enter into this Agreement by any oral or written representations or statements not contained in this
Agreement.

e. Neither party is responsible for failure to fulfill its obligations under this Agreement due to causes
beyond its control and without its fault or negligence, provided that, as promptly as reasonably possible:
(i) notice of any actual or anticipated failure is given; and (i) such cause is eliminated and failure cured.

f. RaymentofTaxes
i)—-laxes—ewSales—by—Gempany—-Gempany-ha&the—sole—respensibility-for—the—eelleetien-aad—remit&anee

ef—all—applieable—taxe&éinsludiagany—saIes-ta-x,—use~tax.—value—added4ax,—eensumptien-tax.—geeds
and—sewiees—tax,—gmss—;eeeipts—tax—an@any—ether—tax—lawiulty—impesed-en-fees-er—ether-ameun&s
asseeiated—with—@empanyissaIes—transaeﬁens)—based-en—any—sales—by—(;empaay,—ineludmg-the—sale
of-Tests-

i) Taxes—en-Eees—paidJay—Pearsen—VUEte-@empany-%s—cempamds-msponsibmw-te-inveiee
Peassen—qu—,if-Peanen—VUE-is—cequimd%-pay—any—applieable—tax—en—any—fee—?eamen#%ways
te-Gempany—under—ttﬁs-Ag;eement,—(ineluding—any—sale&tax,—use—tax.—value‘adéed-tax,—eens&mpﬁea
tax,—geeds—and—sewiees—tax,-gress—reeeipts—tax—andany—ether—tax—lawfully-impesed-en-fees—epe{her
ameunt&asseeiated-with—lleapsemvuE—'s—payment-of-fees—te@empany%

g. Company warrants:

i) they will comply with all applicable laws, regulations and standards (including, but not limited to, the
United States Office of Foreign Asset Control (“OFAC") regulations, Specially Designated Nationals
or Blocked Persons ("SDN"} list or similar federal, state or other countries’ legislation on
international trade law, and the American with Disabilities Act or similar federal, state or other
countries’ disability or human rights laws), and with industry safety and security rules when
performing services;

i) that its performance under this Agreement will not compromise any relationships or create a confiict
of interest for Company, nor, to the best of Company's knowledge and belief, for Pearson VUE or
any other party. Company will notify Pearson VUE of any potential conflicts of interest:
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iii) that its Services under this Agreement will be performed in accordance with all applicable United
States federal, state, and local faws and regulations, and with all applicable laws and regulations in
the country where the PVTC is located:

iv) it shall (a) conduct business in conformance with sound ethical standards of integrity and honesty
and in compliance with all applicable laws; (b) conduct business in such a way as to not give the
appearance of impropriety, even when the behavior or activity is in compliance with the law; (c) not
achieve business results by illegal acts or unethical conduct; (d) comply with U.S. and local anti-
bribery laws, such as the United States Foreign Corrupt Practices Act, United Kingdom Bribery Act,
and any other similar local laws, regulations or rules; (e) prohibit the Company, its employees,
agents and subcontractors (and all contractors of the Company) from directly or indirectly offering,
paying or authorizing financial or other advantage to be given to any official or employee of any
government or political party, political candidates or employees of government enterprises (each, an
Official) for the purposes of (1) obtaining an improper business advantage; (2) influencing such
Official to take, or not to take, any action or decision: or (3) inducing such Official to use his or her
influence to affect any act or decision of a government; and (f) provide employees and any
contracted individuals engaged by a party with a work environment free of coercion and harassment
(These laws include, but are not limited to, laws governing international business, trade embargoes,
boycotts, import and export administration, housing and health, processing or transmission of
personal data, laws guaranteeing nondiscrimination against persons based on sex, race, creed,
physical disability or other protected category.);

v) that all software, excluding Pearson VUE Software, used in performing its obligations under this
Agreement will have been legally obtained from legitimate sources~and

vi) Gempany—will-indemniiy,—defend,—and-held—PeaFsen#UE-hamless—fmm—all—elaims—ef—etheppames-fer
breach-of-these-warranties-in-Subsestions-i-v-abeve.

h. Company—wiu-indemnify,—defend-and#weld-?earsen—\/UE—hapmIess—agamst,—all—elaims-epdemands-@f—any
nature-breught—by—etheps—against—Pearsen—VUE,—(-ineluding,-but—not—lin@ted-te,—;eimbwsement—ef
reasenable—eests—ineu#ed—by-@andidates-seheduled-but-uﬁable-te-takea-—'l‘est),—unless—aad-wthe-e*tent
the—failwe—te—test—i&due—te—the—fault—oﬁpeapsen—vuE—,the—Gandidate,-the—Spenser—er—Eeree—Majeure;
whieh—may—apise-ﬁpemaﬂeged-@r-aetual—ae{s,—representatiens,—or—emissiens—whieh,—if—prevenwould
GonstiM&Gompanyls—bﬁeaeh—ef—it-srduties-under—this—Agreementf

i. Gompanywill—indemnity,—defend-andhold—Peanon—VU-E—ham#es&agaias(—any—liability—fer—in}wy-er
damageeaused—by—@empany—to-pe;son&o;—pr-opeFty-du;ing-ﬂae—pepfermanee@f-mis-AgFeement—andall
elaims—ef—les&er—damage—aﬂsing—frem-@empanyisor—é}andidatei&use-ef-theﬁ—\ﬁlie.—Neither-the
existenee-ef.—ner—th&assent—ef—Pearsen-VUE—to,—thﬁypes—er—limit&oﬁnswanee-eawied—by—@empany—wm
be-eonsideped—awaive;-er—;eleaseef—@empan%’sAiabi|ity—er—responsibility—undeﬁ-this—AgFeement.

j- Any notice to be given under this Agreement will be in writing and will be deemed given and effective (i)
when delivered personally, by fax, or telex, or (i) when received if sent by overnight express or mailed
by certified, registered mail, postage prepaid, return receipt requested, addressed to a party at its
address indicated on the signature page, or to such other address as such party may designate by
written notice in accordance with the provisions of this Section. Email notice may be considered written
notice if receipt of such notice is confirmed by reply email or other electronic means.

k. Company and Pearson VUE are independent contractors under this Agreement and are not part of a
partnership, employment, principal-agent, franchisor-franchisee or similar relationship.

I Ihe-pﬁevaiung-pafty-in-any-lega#—pmeeediags—arisinga&t—ef-this—Agreement-wiiLb&enﬁﬂed—te—reeeve:
reasonable-atterneys—fees-and-costs-from-the-other-party-

m. No Third Party Beneficiaries. This Agreement is solely for the benefit of the parties hereto and no
provision of this Agreement shall be deemed to create any rights in, be deemed to have been executed
for the benefit of, nor confer upon any other person or entity not a party hereto any remedy, claim,
liability, reimbursement, cause of action or other rights.

n. Inthe event there are translated versions of the Agreement, the parties understand and agree that the
English version of the contract will control and govern if there are any discrepancies between the
English and translated versions.

SOFTWARE LICENSE
1. GRANT
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Pearson VUE grants Company, who hereby acknowledges and accepts, a personal, non-transferable, non-
sublicenseable, non-assignable and nonexclusive limited term license or sublicense (“License”) to use one
copy of the Software provided by Pearson VUE to Company, on a single or multiple processor within
Company’s PVTC and to store in, transmit through or display the Software on peripheral units directly
associated with Company's delivery of Services to Candidates.

2. TERM OF AGREEMENT
The Software License term is concurrent with Company’s appointment as a PVTC for Pearson VUE under
this Agreement and all rights and privileges hereunder will terminate when such appointment terminates or
expires. If Company or PVTC received the software in advance of the execution of this Agreement, the
parties understand, agree, and ratify that by signing this Agreement, it will be considered effective from the
date the software was received to the date Pearson VUE signed this Agreement.

3. TITLE
Software title and ownership, including any modifications, will remain at all times with Pearson VUE or
Pearson VUE’s licensor.

4. PROVIDING SOFTWARE
Pearson VUE shall provide to Company a copy of the Software in machine-readable object code and user
documentation. Revisions deemed appropriate by Pearson VUE will be provided by Pearson VUE to
Company at no additional cost.

5. USE
Company agrees to the following restrictions on its use of the licensed or sublicensed Software:

a. To use the Software exclusively to administer Tests provided by Pearson VUE as described in and
subject to the terms and conditions of this Agreement.

b. To limit the use of all Software copies and versions thereof to the use provided for herein.

¢. Toinclude appropriate copyright notices on all copies of the Software and documentation, and to
explicitly follow Pearson VUE's additional instructions, if any, relating to copyright protection of the
Software, documentation and related materials.

d. To maintain strict security in the storage and distribution of the Software and any copies to protect the
copyright and/or trade secret rights therein, and not provide, permit access to or otherwise make
available, the Software, documentation or related materials {or copies, summaries, notes or modified
versions thereof), to any other party or for any other use.

e. Not to reverse engineer, decompile, disassemble, create derivative works from, alter, modify or
otherwise vary the Software without the express, written consent of Pearson VUE (such authorized
alteration or modification not to limit or alter the copyright or trade secret rights).

6. TERMINATION
lf—Gempany—a&tempts-te«seurremoverdupneate-witheut-autherizatien,—t;ansfee-ensumber,—part—wi&h
pessessien—ef,—er—sublet—the—Soﬁware,—-er—anyﬁonien_thereoﬁ,—or-any-meéiﬁeatien—er-versien—thereef;—epupen
diseentiauanee-ef—the—use—ef—the—SeﬁwaFe-by-Gempany,—the—Seftwane—l:&eense—granted—by—this—Ag;eement
shalHepminateautema{ieally—and—a#—sepies—ef-the—SoﬂwaFeenMeeumemaﬁeMn-any-mediun%and
iaeluding—summaﬁe&-netes—and—the—!ike}shau—be—immediately—remeved,—des&peyed,—deleted—ewewﬂed—te
Pearsen—\lUE—at—Gempanyls—sol&eest—and—e*pense,—ineluding—reasenable—a&emeylsfees,—if-anyr-l:lpen
teFminaﬁen—fer—any-;easen-by-eithepparty,—anaLwithin-ten#ay&ef—sueh—te%inaﬁen.—aﬂ-sepies—of-@he-Soﬂwape
and—desumeataﬁen—(in—any-medium—and—insluding—summan’es.—notesend-the4ike)—shall4ae—retumed-te
Peapsen-\ﬁuaby-eempany—without-delay-b»fdeliveiingall-sueh-items-te-Peawen—VUE&plaeeef-businessr.
eemplete—aad—i&geed-ordepand-eendiﬁonﬁemevedrdesueyedroﬁdeleted-and—ppeeﬂmeded—te—Peaﬁsen
VUE—upen-Fequest.—lf—Gempany—fails&e»rewm—sueh-Soﬂware-er—deeumenta@ien,—!lea;sen—VUE—may—take
sueh-aetien-as-may-be-reasonablwneeessapy-te-ceGevepsuGhSGﬂwareepd%umentaﬁenend-Cempany
shail-reimburse-Rearson-VJE's-reasonable-costs-and-expenses:

7. LIABILITY
Gempany.—ha«*iag—pessessien-ef-and«sen%cel—ever—theﬁsofb/vare,—shall-be-respensible—fer—i@s—useraperatiem
steﬁage.—management-and-safety—.—Gensequently,—exeept-te-theextent-that—damage—er—injuw-is-eaused—by
Peapsen—VUE's-negligenee@r—the-intentienal—miseenduet-of-Peanen—quls-empleyeesreempany—assumes
the—ris&eand—sele—;espeﬁsibility!epdamage—er—injupy—te-equipment,—Sef-twafe.—perenal-pFepeFty—er—te-%hiFd
paFtie&eaused-by—Gempanyls-use-er—pessessien—eHhe—Seﬂware.—and—@empany—shall—be—ebligated—te-pwtest
i&self—and—Peanen—VUEagainskany—sueh—eseu#enees,—ineluding-elaims—by—eempanyis-empleyees-er-any
ether—peﬁsens—er-epganizatiens—with—whieh-@empany-doe&business,—all-at-Gempanyds-seleeest-and
expense-

8. PEARSON VUE REMEDIES
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n-wilI~be—a—de¥a&%t—and—breash-ef—the—Agreement—if—(;empany—fail&te—pe#erm-any—ef—i&s-ebligatiens—under—this
Seﬁwar&l.—ieense,—gr-if-cempany—beeemeynselvent—epmakes-an%assignmem—fepthe-beneﬁt-ef—#s—eFediter;
er—if-any—preeeeding-uadepme-banmptey-laws-eﬁ-eempar«able—statute%-eemmeneed—by-er—agains{
Gempanyrepa-wﬁt—ef-attaehment-er—exeeuts’en-is—levied-onan-y-item-ef-the%eﬂwase—and.sueh—pmeeeding-is
net-teﬁminated—er-sueh—wm—is-net—sa{isﬁed-er—released—within—154iays—a£ter—attashment—ef-levy.-@n
Cempanyis-default,—llearsen-VUEmay-Fequi;e—Gempany-to-netum—any-er—e!#-eepies—eﬁ-the%oftwate—aﬂd
deeumentatien—(-ia—anymedium—aad—meluding-summafies;-netes—and—the-like}and-pu;sue—aay-ethewemedy
at—lawoﬁn—equi%y.——Any—takJng—eLpessessien-ef—the-Seftwam—shal#-net—release—@empany-frem—any—eﬁts
ebligatiens-heseundewnless-Peanen—VUETor-its—assignee,—netiﬁes—@empany—in—w#ﬁng.—lﬁt—is—neeessa;y
fer-Pearsen—VUEteenferee-this—Seﬁware-ueenseepany-eﬂits%epmsreempany—sha#pay—awsests-related-te
sueh—enfeﬁeemem—,-ineluding—reasenable—aaemeys'—fees:

9. GENERAL
Without Pearson VUE's prior written consent, Company will not sell, assign, sublet, pledge, otherwise
encumber or permit a lien to exist against any interest in this Software License, or remove the Software from
its place of installation.
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PVTC Correctional Amendment
Site ID

(Pearson VUE will fill in this blank)
Site Name Johnson County Corrections Center

Company Name Johnson County, Texas, a political subdivision of the State of Texas
Street Address 2 North Main Street
City Cleburne State Texas Country USA Postal Code 76033

In the event of any conflict between the terms and provisions of this PYTC Correctional
Amendment and the terms and provisions of the Agreement, this PVTC Correctional Amendment

shall control and amend the Agreement. THE TERMS OF THIS PVTC CORRECTIONAL
AMENDMENT SHALL BE FULLY OPERATIVE AND HAVE PRIORITY OVER
ALL OTHER AGREEMENTS. FURTHER, the terms and provisions of General
Terms and Conditions Section 3(b) regarding choice of law and venue along with
provisions included in this PVTC Correctional Amendment promulgated by Johnson
County including but not limited to the Additional Terms and Conditions shall have
priority and precedence over conflicting terms of the Pearson VUE Authorized Test
Center Agreement or the other terms of the PVTC Correctional Amendment or other
documents promulgated by NCS Pearson Inc.

DEFINITIONS

1. Section 1 entitled “Definitions”, Subsection (d) is deleted in its entirety and replaced with the following:
“d. Company or County — The organization contracting with Pearson VUE to provide facilities for the
electronic delivery of Tests and who may be engaged by Pearson VUE to collect Candidate Personal
Data on behalf of Pearson VUE in accordance with Pearson VUE’s instructions, and the terms of this
Agreement.”

RESPONSIBILITIES OF THE PARTIES
A. COMPANY RESPONSIBILITIES

1. Section 2 entitled “PVTC Operations”, Subsection (p) is deleted in its entirety and replaced with the
following:

“p. If applicable, Pearson VVUE, its authorized representatives, or any Sponsor whose Tests are being
administered at the PVTC, may periodically inspect and audit the PVTC operations and records
during testing hours. Company Administrators will cooperate fully with all such inspections and allow
complete access to the PVTC and all equipment, software, systems and records. Company will refer
any questions about the inspection to Pearson VUE Support Services.”

2. Section 2 entitled “PVTC Operations”, Subsection (s) is deleted in its entirety and replaced with the
following:
's. Additional equipment may be necessary for delivery of some Sponsor Tests, if a Company decides to
proceed with delivering Tests for Sponsors that require Enhanced Equipment. Company will need to
obtain the necessary Enhanced Equipment to deliver Tests for that Sponsor.”

3. Section 4 entitled “Company Obligations”, Subsection (9) is deleted in its entirety and replaced with the
following:

‘g. Company understands, acknowledges, and agrees that European Union Candidates will be entitled to

take action, against Company, as limited to Company’'s own processing activities, and to receive
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compensation from Company arising out of (i) a breach by Company due to Company's violation for
not complying with instructions received by Company from Pearson VUE, (ii) Company’s violation of
applicable international and data protection laws: (iii) failure by Company to implemented or maintain
technical and organisational security measures as described in the Agreement; (iv) failure by Company
to promptly notify Pearson VUE about any legally binding request for disclosure of Personal Data by
law enforcement unless otherwise prohibited, such as a prohibition under criminal law to preserve the
confidentiality of a law enforcement investigation; (v) any accidental or unauthorised access to
European Union Candidate Personal Data: and (vi) failure by Company to disclose promptly to
Pearson VUE a request received directly from a Candidate, unless Company has been otherwise
authorised to handle (collectively “third party beneficiary rights”).

The Company agrees that if an European Union Candidate invokes its rights and/or claims
compensation for damages under the Agreement, the Company will accept the decision of the
European Union Candidate: (a) to refer the dispute to mediation, by an independent person or, where
applicable, by the supervisory authority; (b) to refer the dispute to the courts in the Member State in
which the Sponsor or Pearson VUE (in the role of the sponsor) is established. The parties agree that
the choice made by the Candidate will not prejudice its substantive or procedural rights to seek
remedies in accordance with other provisions of national or international law."

GENERAL TERMS AND CONDITIONS

1.

2.

Section 1 entitled "Term” is deleted in its entirety and replaced with the following:

“1. Term
The term of this Agreement (“Term”) will commence on the Effective Date and will expire twelve
months after the Effective Date, unless terminated earlier as provided in this Agreement. Following
the initial Term, this Agreement will automatically renew on the same terms and conditions for
successive periods of one year each, unless terminated earlier as provided in this Agreement.
HOWEVER, this contract will expire with no additional renewals possible ten (10) years after the initial
Effective Date of this Agreement. Nothing in this Agreement shall be interpreted as requiring either
party to renew or extend this agreement. In the event this contract is terminated by either party or the
contract expires, Company shall disable, delete, and uninstall, any and all software provided by
Pearson VUE and will no longer USE the software. Provided that the terms of this Agreement shall
govern during any period during which Company continues to avail itself of the services or perform
the services intended hereunder despite termination or expiration of the Agreement.”

Section 6 entitled “Insurance Coverage” is deleted in its entirety and replaced with the following:

“6. Insurance Coverage
The Parties agree and understand that County is a political subdivision of the State of Texas, and
therefore has certain governmental immunity, sovereign immunity and limitations on liability, and that
County's general liability and vehicle insurance coverage is with the Texas Association of Counties
Risk Pool and said “insurance coverage” is limited to the statutory maximum limits of the Texas Tort
Claims Act; therefore, any provisions to the contrary are hereby deleted. The Parties agree and
understand that County does not waive any of its common law, statutory or constitutional defenses to
which it may be entitled.”

Section 10 entitled “General Provisions”, Subsection (b) is deleted in its entirety and replaced with the

following:

“(b) This Agreement will be governed by and construed and enforced in accordance with the laws of the
state of Texas. Venue for any action or claim arising out of the Agreement must be in the state district
courts in Tarrant County (if permitted by Texas law to be brought in a county other than Johnson
County) or in the federal district courts of the Northern District of Texas, Dallas Division in Dallas
County, Texas. If any provision of this Agreement is found to be invalid, illegal or unenforceable in
any respect, the court may modify such provision to make it valid, legal, and enforceable. All
remaining provisions of this Agreement shall remain in full force and effect.”

Section 10 entitled “General Provisions”, Subsection (g) is deleted in its entirety and replaced with the
following:
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“(g) Company warrants:

i) they will comply with all applicable laws, regulations and standards (including, but not limited to,
the United States Office of Foreign Asset Control ("OFAC") regulations, Specially Designated
Nationals or Blocked Persons (“SDN") list or similar federal, state or other countries’ legislation on
international trade law, and the American with Disabilities Act or similar federal, state or other
countries’ disability or human rights laws), and with industry safety and security rules when
performing services;

i) that its performance under this Agreement will not compromise any relationships or create a
conflict of interest for Company, nor, to the best of Company’s knowledge and belief, for Pearson
VUE or any other party. Company will notify Pearson VUE of any potential conflicts of interest:

iii) that its Services under this Agreement will be performed in accordance with all applicable United
States federal, state, and local laws and regulations, and with all applicable laws and regulations
in the country where the PVTC is located:

iv) it shall (a) conduct business in conformance with sound ethical standards of integrity and honesty
and in compliance with all applicable laws: (b) conduct business in such a way as to not give the
appearance of impropriety, even when the hehavior or activity is in compliance with the law; (c)
not achieve business results by illegal acts or unethical conduct; (d) comply with U.S. and local
anti-bribery laws, such as the United States Foreign Corrupt Practices Act, United Kingdom
Bribery Act, and any other similar local laws, regulations or rules; (e) prohibit the Company, its
employees, agents and subcontractors (and all contractors of the Company) from directly or
indirectly offering, paying or authorizing financial or other advantage to be given to any official or
employee of any government or political party, political candidates or employees of government
enterprises (each, an Official) for the purposes of (1) obtaining an improper business advantage;
(2) influencing such Official to take, or not to take, any action or decision; or (3) inducing such
Official to use his or her influence to affect any act or decision of a government; and (f) provide
employees and any contracted individuals engaged by a party with a work environment free of
coercion and harassment (These laws include, but are not limited to, laws governing international
business, trade embargoes, boycotts, import and export administration, housing and health,
processing or transmission of personal data, laws guaranteeing nondiscrimination against
persons based on sex, race, creed, physical disability or other protected category.); and

v) that all software, excluding Pearson VUE Software, used in performing its obligations under this
Agreement will have been legally obtained from legitimate sources.”

5. Section 10 entitled “General Provisions”, Subsection (h) is deleted in its entirety and replaced with the
following language:
“(h) Company is responsible for its own negligence”

6. Section 10 entitled “General Provisions”, Subsection (i) is deleted in its entirety and replaced with the
following language:
“(i) INTENTIOANLLY LEFT BLANK."

7. Section 10 entitled “General Provisions”, Subsection (I) is deleted in its entirety and INTENTIONALLY
LEFT BLANK.

SOFTWARE LICENSE

1. Section 6 entitled “Termination” is deleted in its entirety and replaced with the following:
“6. TERMINATION
If Company attempts to sell, remove, duplicate without authorization, transfer, encumber, part with
possession of, or sublet the Software, or any portion thereof, or any modification or version thereof; or
upon discontinuance of the use of the Software by Company, the Software License granted by this
Agreement shall terminate automatically and all copies of the Software and documentation (in any
medium and including summaries, notes and the like) shall be immediately returned to Pearson VUE
at Company's sole cost and expense. Upon termination for any reason by either party, and within ten
days of such termination, all copies of the Software and documentation (in any medium and including
les, notes and the like) shall be returned to Pearson VUE by _Company wi
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2.

3.

delivering all such items to Pearson VUE's place of business, complete and in good order and
condition.”

Section 7 entitled “Liability" is deleted in its entirety and replaced with the following:

“7. LIABILITY
Company, having possession of and control over the Software, shall be responsible for its use,
operation, storage, management and safety. Consequently, except to the extent that damage or injury
is caused by Pearson VUE's negligence or the intentional misconduct of Pearson VUE's employees,
Company assumes the risk and sole responsibility for damage or injury to equipment, Software,
personal property or to third parties caused by Company's use or possession of the Software, and
Company shall be obligated to protect itself against any such occurrences, including claims by
Company's employees or any other persons or organizations with which Company does business, all
at Company's sole cost and expense.”

Section 8 entitled “Pearson VUE Remedies” is deleted in its entirety and replaced with the following:

“8. PEARSON VUE REMEMDIES
It will be a default and breach of the Agreement if Company fails to perform any of its obligations
under this Software License, or if Company becomes insolvent or makes any assignment for the
benefit of its creditors, or if any proceeding under the bankruptcy laws or comparable statute is
commenced by or against Company, or a writ of attachment or execution is levied on any item of the
Software and such proceeding is not terminated or such writ is not satisfied or released within 15
days after attachment of levy. On Company's default, Pearson VUE at its sole option may require
Company to return any or all copies of the Software and documentation (in any medium and including
summaries, notes and the like) or pursue any other remedy at law or in equity. Any taking of
possession of the Software shall not release Company from any of its obligations hereunder unless
Pearson VUE, or its assignee, notifies Com pany in writing.”

ADDITIONAL TERMS AND CONDITIONS

1.

2.

The parties agree that the Guide will not include or create any material change to the clauses of this
Agreement.

Limitations for the right to bring an action, regardless of form, shall be governed by the laws of the State
of Texas, Texas Civil Practice and Remedies Code §16.070, as amended, and any provision to the
contrary is hereby deleted3.1

The Parties agree that under the Constitution and laws of the State of Texas, Johnson County cannot
enter into an agreement whereby Johnson County agrees to indemnify or hold harmless any other
party; therefore, all references of any kind to Johnson County indemnifying and holding harmless any
individuals or entities for any reason whatsoever are hereby deleted.

The Parties agree that under the Constitution and laws of the State of Texas, Johnson County cannot
enter into an agreement whereby Johnson County agrees to indemnify or hold harmless any other
party; therefore, all references of any kind to Johnson County indemnifying and holding harmless any
individuals or entities for any reason whatsoever are hereby deleted.

Article XI, Section 7(a) of the Texas constitution provides in relevant part:

... But no debt for any purpose shall ever be incurred in any manner by any city or county unless
provision is made, at the time of creating the same, for levying and collecting a sufficient tax to
pay the interest thereon and provide at least two per cent (2%) as a sinking fund, except as
provided by Subsection (b) ...

This provision is interpreted with respect to contractual obligations of Texas county and city government
entities to prohibit such government entities from entering into an indemnity agreement and to nullify such
agreement provisions.

The Parties agree and understand that County will not agree to be responsible for any sales tax, use tax,
or any other taxes, fees, fines or penalties that may be imposed, levied or assessed by any federal, state
or local government or agency which relates to the Agreement, the equipment or its use; therefore, any
provision to the contrary is hereby deleted.
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7.

10.
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12.

13.

14.

15.

The Parties agree and understand that County will provide statutory workers compensation for its
employees; however, County does not agree to include a waiver of subrogation, and therefore any
provisions to the contrary are hereby deleted.

Pursuant to Texas Government Code Section 2251.021 and this Agreement, a payment by a
governmental entity under a contract is overdue on the 31 stday after the later of;

a. the date the governmental entity receives the goods under the contract;

b. the date the performance of the service under the contract is completed; or

c. the date the governmental entity receives an invoice for the goods or service.

Pursuant to Texas Government Code Section 2251.021 and this Agreement, a payment begins to accrue
interest on the date the payment becomes overdue. The rate of interest that accrues on an overdue
payment is the rate in effect on September 1 of the fiscal year in which the payment becomes overdue.
The rate in effect on September 1 is equal to the sum of: (1) one percent; and (2) the prime rate as
published in the Wall Street Journal on the first day of July of the preceding fiscal year that does not fall
on a Saturday or Sunday. Interest on an overdue payment stops accruing on the date the governmental
entity or vendor mailed or electronically transmits the payment. Therefore, all provisions to the contrary
are hereby deleted.

No officer, member or employee of County, and no member of its governing body and no other public
officials of the governing body of the locality or localities in which the project is situated or being carried
out who exercises any functions or responsibilities in the review or approval of the undertaking or carrying
out of this project shall participate in any decision relating to this Agreement which affects his/her
personal interest, have any personal or pecuniary interest, direct or indirect, in this Agreement or the
proceeds thereof.

To the extent, if any, that any provision in this Agreement is in conflict with Texas Government Code
§552.001 ef seq., as amended (the "Public Information Act"), the same shall be of no force and effect.
Furthermore, it is expressly understood and agreed that Johnson County, its officers and employees may
request advice, decisions and opinions of the Attorney General of the State of Texas in regard to the
application of the Public Information Act. In the event of a request for documents or materials pursuant to
the Texas Public Information Act (Texas Government Code Chapter 552) or similar law pertaining to
documents or information County reasonably believes that NCS PEARSON, INC. might lawfully seek to
claim as confidential, then County will forward the request to NCS PEARSON, INC. It shall be the
obligation of NCS PEARSON, INC. to prepare and submit to the Texas Altorney General's Office any
claim and supporting brief or materials necessary to assert a claim that the documents or materials may
be withheld pursuant to Texas Government Code Chapter 552 or other applicable law. County will
cooperate with NCS PEARSON, INC. in making such submission to the Texas Attorney General's Office.
NCS PEARSON, INC. acknowledges and understands that contracts, agreements, payment and
revenue of a political subdivision of the State of Texas are public information and are not
confidential.

Services and products provided under the Agreement shall be provided in accordance with all applicable
state and federal laws.

Johnson County shall be responsible for the acts or failure to act of its employees, agents or servants,
provided; however, its responsibility shall be subject to the terms, provisions and limitations of the
Constitution and laws of the State of Texas, particularly the Texas Tort Claims Act.

NCS PEARSON, INC. certifies that pursuant to Section 231.006 of the Texas Family Code that the
individual or business entity named in this contract is not ineligible to receive the specified payment(s)
and acknowledges that this contract may be terminated and payment may be withheld if this certification
is inaccurate. NCS PEARSON, INC. states that it is not ineligible to receive State or Federal funds due to
child support arrearages

NCS PEARSON, INC. verifies that it does not boycott Israel and will not boycott Israel during the term of
this contract. The term “boycott Israel” is as defined by Texas Government Code Section 808.001,
effective September 1, 2017. NCS PEARSON, INC. further verifies that it is not engaged in business with
Iran, Sudan, or any foreign terrorist organization. The term “foreign terrorist organization” means an
organization designated as foreign terrorist organization by the United States Secretary of State as
authorized by 8 U.S.C. Section 1189,

NCS PEARSON, INC. verifies that it complies with Texas Government Code Chapter 2274 and further
verifies that it does not have a practice, policy, guidance, or directive that discriminates against a firearm
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entity or firearm trade association; and, will not discriminate during the term of the contract against a
firearm entity or firearm trade association.

16. NCS PEARSON, INC. verifies that it complies with Texas Government Code Chapter 2274 and further
verifies that it;
(1) does not boycott energy companies; and
(2) will not boycott energy companies during the term of the contract.
In this provision:
(1) “Boycott energy company" has the meaning assigned by Section 809.001.
(2) "Company” has the meaning assigned by Section 809.001, except that the term does not include a
sole proprietorship.
(3) “Governmental entity” has the meaning assigned by Section 2251.001.

17. Notwithstanding any other provisions contained in the contract documents, any amendment to the terms
of the contract must be specifically approved by the Commissioners Court of Johnson County and signed
by the Johnson County Judge.

Except as provided in this Amendment, all terms and conditions of the above referenced Agreement and Guides
will remain in full force and effect.

APPROVED AS TO FORM AND CONTENTCOMPANY / JOHNSON COUNTY:
A

Roger Harmor-Date
As Johnson County Judge

Attest: ’bMNS_

\ B.-24-2L
County Clerk, Johnson E'ouz]ly Date
Company NCS Pearson, Inc.

Signatur@%:\;ﬁ\é&\;ﬁ%ﬁ%&? Sig naturaavanuaézu'mg (Aup 10,2027 13:56 CDT)
Name ~J4 ndce Hdrmon Name _Ryan Ulwelling
Title /'Du,n)ﬂ,{ Tudac e VP, Global Channel

= J
Date _ 8 "9 - L Date 08/10/2022
@BCL@?BOFQE?D.dOC Page 6 of 6

Proprietary and Confidential
Pearson VUE « Attn: Channel Sales



B s e TE——— T
e hat Fy 3 e s R ‘Ef"-»" & R
) SR B SR O L T ; RN Pt S

xhibit A - Payment Schedule
Site Name Johnson County Sheriff's Office

Site ID Master Agreement

o
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All other Exhibit As, if there are any, are deleted in their entirety and replaced with this Exhibit A
effective as of the date signed by Pearson VUE.

This Exhibit A - Payment Schedule is governed by and incorporated by reference into the Pearson VUE
Authorized Center Agreement (“Agreement”) as executed between Company and NCS Pearson, Inc.
(“Pearson VUE”).

1. PAYMENTS
a. Payments
Pearson VUE will pay Company the following Delivery and Registration fees per PVTC in
accordance with the table shown below. All currency amounts listed in this Exhibit A are in United
States Dollars (“USD") unless otherwise specified.

i.  Monthly Volume Fees
Registration Fee Per

Monthly Test Delivery Delivery Fee Test Registered by
Volume Per Test Delivered PVTC

1 through 75 Tests $5.00 $7.00

76 through 500 Tests $7.00 $7.00

501+ Tests $13.00 $7.00

For any Candidate who does not take a scheduled Test before the end of the day on which it was
scheduled to be taken, Pearson VUE will pay Company 50% of the Delivery and Registration Fees.

Pearson VUE will NOT pay Company Registration and Delivery Fees for Monthly Volume Tests: (i)
cancelled on or before the day for which the Test was scheduled: (ii) at private and/or mobile as
designated in Pearson VUE's sole discretion; OR (iii) for any integrity shop or audit of PVTC.

ii. Hourly Test Fees

Notwithstanding anything else herein, for Tests that are designated solely by Pearson VUE as
receiving per hour compensation, Pearson VUE shall pay Company $5.00 per hour for such Hourly
Compensation Tests. For any Candidate who does not take a scheduled Test before the end of the
day on which it was scheduled to be taken, Pearson VUE will pay Company 50% of the Delivery
Fees. Pearson VUE pays Company $5.00 per hour in quarter hour increments, which is rounded to
the nearest quarter hour.

Pearson VUE will NOT pay Company Hourly Test Fees for Tests: (i) cancelled on or before the day
for which the Test was scheduled; (i) at private and/or mobile as designated in Pearson VUE's sole
discretion; OR (iii) for any integrity shop or audit of PVTC.

ii. GED Test Fees

Notwithstanding anything else herein, for Tests that are designated solely by Pearson VUE as
delivered on behalf of GED Testing Service LLC ("GED") Company’'s ONLY compensation for GED
Test delivery will be $5.00 per hour for each GED Test delivered. For GED Tests ONLY For any
Candidate who does not take a scheduled Test before the end of the day on which it was scheduled
to be taken, Pearson VUE will pay Company 100% of the Delivery. Pearson VUE pays Company
$5.00 per hour in quarter hour increments, which is rounded to the nearest quarter hour.

Pearson VUE will NOT pay Company for GED Test Fees for Tests: (i) cancelled on or before the
day for which the Test was scheduled; OR (ii) for any integrity shop or audit of PVTC. Pearson VUE
SR R T L T N T T
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WILL NOT pay Company or PVTC for any Monthly Volume Fees for Registration for any GED Test.
GED Tests delivered WILL NOT count towards Company’s delivery of Monthly Volume delineated
in the table above.

iv. GEDTS Practice Test Fees

Notwithstanding anything else herein, GED Testing Service has practice and/or diagnostic tests for
training, pre[?aration, exercise, rehearsal and other purposes which include but are not limited to the
GED Ready™, the Official Practice Test of the GED® test ("GED Practice Test(s)”). The GED
Practice Tests do not qualify for compensation or credit or any kind and Company acknowledges
that no compensation or credit will be paid for delivery of the GED Practice Tests. For clarity,
Pearson VUE WILL NOT compensate Company for delivery of any GEDTS Practice Tests.
Pearson VUE WILL NOT pay Company for GEDTS Practice Test Fees for Tests: (i) cancelled on
or before the day for which the Test was scheduled: (ii) delivered at private and/or mobile Test
center as designated in Pearson VUE's sole discretion; (iii) for any integrity shop or audit of PVTC;
OR (iv) that is a GEDTS Practice Test. Pearson VUE WILL NOT pay Company or PVTC for any
Monthly Volume Fees for Registration Fees for ANY GEDTS or GEDTS Practice Test and Tests
WILL NOT count towards Company’s delivery of Monthly Volume delineated in the table above.

For clarity, Company’s sole fee compensation for Tests delivered shall be one of the
following: (i) Monthly Volume in the table above for all Tests; (ii) per hour fee for Hourly Test
Fees designated solely by Pearson VUE; OR (iii) GED Test Fees.

b. Payment of Fees by Pearson VUE to Company
Tests will be accounted for based on the number of Candidate records received for scheduled Tests
in the Pearson VUE database. Pearson VUE will make commercially reasonable efforts to pay Test
delivery and Candidate registration fees to Company in accordance with this Exhibit A within 30
days following the end of the month in which the corresponding Test was administered. Payment is
subject to prompt reporting of Candidate records by Company to Pearson VUE in accordance with
the Guide. Test registration fees are earned by Company only for a Test that is administered and
for which Company initially registers the Candidate on the Pearson VUE registration system running
at the PVTC.

c. Payments by Company to Pearson VUE
If Company owes any payment to Pearson VUE in connection with, or pursuant to, this Agreement,
Company agrees to pay Pearson VUE, in full, within 30 days of the invoice date (“Invoice Expiration
Date”), any amounts invoiced by Pearson VUE. In addition, Company agrees to pay, at its own
expense, any banking transaction fees (such as wire transfer fees which Company shall pay in
advance, and non-sufficient fund fees), including those fees charged by any intermediate banks or
financial institutions involved in the process of Pearson VUE receiving payment. At its sole
discretion, Pearson VUE may charge Company the lesser of $30 USD or the maximum amount
allowed by applicable law if any payment by check, draft or other instrument is not honored by the
financial institution upon which it is drawn. If Company does not pay the invoiced amount before the
Invoice Expiration Date, Pearson VUE will have the right, to the extent permitted by applicable law,
to charge an interest fee of 1.5% per month (18% APR), or the highest interest rate permitted by
applicable law, calculated as of the Invoice Expiration Date. If Company daes not pay the invoiced
amount before the Invoice Expiration Date, Pearson VUE may take all steps it deems necessary,
subject to applicable law, to collect the outstanding amount without prior notice of default. Company
shall be liable to Pearson VUE for all expenses related to collection. Company shall not offset any
amount invoiced by Pearson VUE against any amount that is, or may be, payable by Pearson VUE
to Company under this Agreement without Pearson VUE's prior written approval. Company
understands that failure to make payment within 90 days of Pearson VUE's invoice date shall
constitute a breach of this Agreement. In the event that Company fails to pay any amounts owed to
Pearson VUE by the due date, Pearson VUE may deduct such amount prior to sending Company
payment for Test delivery and Candidate registration fees in Subsection (a) above.

d. Candidate Credit Card Authorization Form

i. For Candidates using a card, Company will be required to obtain a signed “Candidate Credit
Card Authorization Form” provided by Pearson VUE, and attached hereto for reference or

provided upon request. Administrator is required to check Candidate's photo identification to
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confirm Candidate’s identity and to check the actual credit card and match the signature on the
credit card with the signature on the Candidate Credit Card Authorization Form. If Candidate
name does not match the cardholder name on the credit card, Administrator must receive a
Candidate Credit Card Authorization Form signed by cardholder while in the test center, confirm
cardholder's identity, verify the name on the photo identification matches the name on the credit
card, match the signature on the credit card with the signature on the Candidate Credit Card
Authorization Form and must telephonically authenticate the authorization with cardholder.
Company will securely maintain all Candidate Credit Card Authorization Forms for not less than
one (1) year and will forward any or all of such forms to Pearson VUE upon request within ten
(10) working days.

Company will be responsible for authentication of all credit cards used at its PVTC and will be
financially responsible for charge backs or other loss associated with any and all credit card
transactions occurring at Company’s PVTC.

Exhibit A is subject to modification by Pearson VUE from time to time in its sole discretion, but no reduction in
fees will be implemented on less than 45 days prior written notice to Company.

Except as explicitly amended by this Exhibit A, all terms and conditions of the Agreement, as amended, remain
unchanged and fully enforceable to the extent permitted under applicable laws.

Company b son, Inc.

! - 5 N - ;i o i san UKCelling (Au :

Print Name
Title

Roger Harmon

Johnson County Judge
Date _ B-A2-2 2

Print Name Ryan Ulwelling
Tite VP, Global Channel
pDate 08/10/2022

Email address _(OUN U _} naae, 20

Johnson couthdyte, o eq
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Exhibit B — Additional PVTC Site(s)/Mobile Site(s) for
Company Site Name Johnson County, Texas, a political subdivision of the State of Texas

Company Location 2 North Main Street, Cleburne, Texas 76033
Company Site ID # Master Agreement without a SITE ID # linked

This Exhibit B —Additional PVTC Site(s)/Mobile Sites(s)is governed by and incorporated by reference into the
Pearson VUE Authorized Center Agreement (“Agreement”) as executed between Company and NCS
Pearson, Inc. (“Pearson VUE").

The Company Public or Private PVTC Site(s) or Mobile Site(s) listed below is in addition to any designated on the
signature page. Additional Sites or Mobile Sites are owned by Company.

Number of Seats Available at Site 4
Is PVTC a Public Site? Yes[] No[X]
Is PVTC a Private (Academic ONLY or Correctional) Site? Yes[X] No[]
Is PVTC a Mobile Site? Yes[X] No[]
ADDITIONAL OR MOBILE Site ID # (Pearson VUE will fill in this blank)

Commercial Name Johnson County Sheriff's Office
Legal Name Johnson County, Texas, a political subdivision of the State of Texas

Address 1800 Ridgemar Drive - Bldg. C1, Classroom Il City Cleburne State/Prov/Country TX/USA Postal Code
76031

Contact Name Deana Whitehorn Email Address dwhitehorn@johnsoncountytx.org

Telephone 817-556-6059 Fax Web Address www jocotxsheriff.com

On-site Technical/lnstallation Contact Name Cameron George
Phone 817-556-6366, Ext Press #1 when prompted Cell Email Address cgeorge@johnsoncountytx.org

PVTC Administrator Contact Name Karina Hale
Phone 817-556-6024 X-3672 Email Address dwhitehorn@johnsoncountytx.org

Accounting Contact Name Deana Whitehorn
Phone 817-556-6059 Email Address dwhitehorn@johnsoncountytx.org

Address 1800 Ridgemar Drive - Bldg. C1, Classroom || City Cleburne State/Prov/Country TX/USA Postal Code
76031

Company : e z: Ng? Pearson, Inc.
Signature%\m S W\ Signature Ryan Uelling (Aug 10, 2022 13:56 COT)
\\ -

Print Name RYan Ulwelling
VP, Global Channel

Print Name Roger Harmon

Title Johnson County Judge Title
pate_ - 2R - R L oate 08/10/2022
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